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1. O6uue mo10KeHu .

1.1. Cnyx0a Menuanuu sSBISIETCS HAIIPAaBJICHHEM BOCIUTATEILHONH pabOTHl B 00pa30BaTeIbHOM
YUPEXKIEHUU B BHJE [JEATEIBHOCTH, HANpPAaBICHHOW HAa YpETyIMpPOBAaHUE WU pa3pelIeHHE
KOH(JIMKTOB Ha OCHOBE JOOPOBOJIBHBIX YCHJIMN MEAAroroB, 00y4yaroumxcs (BOCHIUTAHHUKOB) U
UX poauTeNel (3aKOHHBIX MpeICTaBUTENeH).

1.2. Cnyxba Menuamu OCYIIECTBISET CBOIO JEATEILHOCTh HAa OCHOBAaHUHU JICWCTBYIOIIETO
3aKOHOJATENHCTBA, B TOM YHCIIE:

— @enepanpHoro 3akoHa «00 oOpasoBanuu B Poccuiickoit ®enepamumn» Ne 273-O3 ot
29.12.2012; C yuyetom:

- PexkoMmeHnmanmii TO OpraHW3anuud CIyKO IIKOJbHOW MeIuanuu B 00pa3oBaTEIIbHBIX
opranuzanusax (HampasiieHbl THCbMOM MuHucTepcTBa oOpasoBanus U Hayku PD Ne BK844/07
ot 18.11.2013);

— Meronndyeckux peKOMEHJAIM M0 CO3JaHUI0 U Pa3BUTHIO CIYXO IIKOJBHOW MeAHaluH, a
TaKkkKe CIayKO0 mnpuMHpeHuss B 0Opa3oBaTeNbHBIX OpraHu3aluax (HampaBieHbl MHCbMOM
MunucrepctBa oopazoBanus u Hayku PO Ne 07-4317 ot 18.12.2015);

— MeTtoanueckux peKOMEHJauil 0 BHEPEHNUIO BOCCTAHOBUTEIbHBIX TEXHOJIOTUH (B TOM YHCIIE
MeIuaIi) B BOCIMTATENbHYIO JESITEIbHOCTh OOpa30BaTEeNbHBIX OpraHu3alui (HampaBlieHbI
nuckMoM MuHnucteperBa oOpa3zoBanus 1 Hayku PO Ne 07-7657 ot 26.12.2017);

- MeTtoanyecknx peKOMEH IAIMii 10 Pa3BUTHIO CETH CIIY>K0 Meauanuu (IpUMHUPEHHS) B
00pa30BaTeNbHBIX OPTaHU3ANUAX U B OPTaHU3AIMSX JIJIS IETSH-CUPOT U JIETEeH, OCTABIINXCSI Oe3
NIOTICUSHHSI pOTUTENEH (HampaBieHbl MUCbMOM MuHucTepcTBa pocsenienuss PO Ne /1I-375/07
ot 28.04.2020);

A Takxke ¢ yueroM HacTosimero [lonoxenns:

1.3. B cootBercTBUM ¢ yacThio 3 cratbu 30 denepanpHOro 3akona «O6 0Opa3oBaHUU B
Poccuiickoit ®enepanum» Ne 273-03 ot 29.12.2012
Hacrosmiee [Tonmoskenne paccMoTpeHo ['ocymapcTBEHHBIM OO KETHBIM 00111€00pa30BaTEIbHBIM



yUpeXIIeHUEM cpeHel o0meo0pa3oBaTenbHO mKkonoi [Ipumopckoro paitona CaHKT-
[TerepOypra.

2. HopmaTtuBHO-TIpaBOBast 6a3a, ONpeAessionias yCIOBUS U PErJaMeHT MPOBEICHUS MPOLEIYPhI
MeInaluHm.

2.1. B uactu 2 crareu 1 ®enepanbHoro 3akoHa «O0 anbTepHATUBHON MpoLeIype
yperyJupoBaHusl CIIOPOB € y4acTUEM IOCPEAHUKA (TIPOLIEype MEAUALIIH )»

o1 27.07.2010 Ne 193-®3 ycranaBiaMBaeTcsi Kpyr COPOB, IPUMEHEHHUE MPOLEAYPhI MEAHALUN
10 OTHOILEHHIO K KOTOPBIM perynupyercs JaHHbIM PeiepanbHbIM 3aKOHOM. Peub uaer o
CIIOpaXx, BO3HUKAIOIIMX U3 TPaKJaHCKUX PABOOTHOILEHUH (B TOM UHCIIE CBSI3aHHBIX C
OCYILECTBIICHUEM IIPEAIPUHUMATEIBCKON U HHONH 3KOHOMUYECKOH JI€ATEIIbHOCTH), @ TAKKE
TPYIOBBIX U CEMEUHBIX IIPABOOTHOIICHUH.

2.2. TI'paxmaHcko-TIpaBOBbIE CHOpPHI (00 UMYIIECTBEHHBIX M CBA3aHHBIX C HHUMH JIMYHBIX
HEUMYILIECTBEHHBIX OTHOLIEHUSAX) BO3HUKAIOT W3 HApPYLIEHUS INpaB U HEUCIHOJHEHUS
oOs3aHHOCTEH, ycTaHaBnuBaeMbIx «['paxknmanckum Kkojexkcom Poccuiickoit ®Denepanumy,
«KumumaeiM  konekcoM Poccuiickorn  @enepaunn», «TpynoBeiM KoaekcoM Poccuiickoit
Oenepanuny, «CemeiHbiM KoaekcoM Poccuiickoit  denepaunmn», «3eMEeNbHBIM KOJEKCOM
Poccuiickoit @enepannny, OenepansabiM 3akoHoM «O 3ammrte npaB norpeduteneit» Ne2300-1
or 07.02.1992 w® WHBIMM HOPMAaTUBHBIMU aKTAMH, PErYJIUPYIOIIMMH T[PaXIAHCKUE
IIPABOOTHOLIEHMS.

2.3. IloHsaTne MHIMBHUAYaJbHOTO TPYIOBOIO cnopa 3akpemieHo B cratbe 381 «TpymoBoro
Kozekca Poccuiickodi ¢epepanuny, KOJJICKTUBHOTO TPYIOBOTO crmopa — B craTthe 398
«TpynoBoro konekca Poccuiickoit demgepanum.

2.4. CemeliHbple cIOpbl BO3HUKAIOT M3 HApyUIEHHs IpaB M HEUCIIOIHEHUS OO0S3aHHOCTEM,
ycTaHaBiauBaeMbIx «CeMelHbIM KogekcoM Poccuiickoit @enepanum.

2.5. VYcnoBus M peraamMeHT NPOBEIACHHUS MpOLEAyphl Meaualud B 00pa3oBaTEIbHOMN
OpraHu3alui MPUMEHHUTENBHO K KOH(IMKTaM, MOMNAJaoIUM [0l ONpeAeiIeHNne IPpaxJIaHCKO-
IIPaBOBOTO, TPYJOBOIO MJIM CEMEHHOro cmopa (Kak OHM TIOHMMAlOTCS B COOTBETCTBUE C
3akoHosaTenbcTBOM Poccuiickoit ®denepanun), onpexnensercs PenepaibHbIM 3akoHOM «O0
aNbTEPHATUBHOW MpOLEAypEe YpPEeryJIMpoBaHUS CIOPOB C y4YacTHEM IOCpeIHUKa (Ipolenype
Menuaruu)» ot 27.07.2010 Ne 193-D3.

2.6. VYcnoBus MW peraaMeHT NPOBEIEHUS TMpoLEIypbl MeAHalud B 00pa3oBaTeIbHOU
OpraHM3aliyl TPUMEHUTENBHO K KOH(JIMKTaM, HE TMOAMAJAIONINM TOJ OmpeeleHue
IpaXKAaHCKO-TIPABOBOIO, TPYAOBOIO WM CEMEMHOro cropa, Ompelensercs IeHCTBYIOIUM
3aKOHOJATENLCTBOM, METOJAMYECKUMHU PEKOMEHIANusIMU (eaepaabHOro M  PEerHoHaIbHOTO
YPOBHEW M HACTOSIIUM TOJOKEHUEM.

3. Heau u 3aga4u cay:KO0bI MeTUALMU.
3.1. Hensimu cityx0b1 METUAIIAHN SIBIISECTCS

3.1.1. Tlomynmsapu3amust cpead OOYYalOMIMXCs, POIUTENECH (3aKOHHBIX IpeACTaBUTENeH) U
MIeJaroroB ajlbTEPHATUBHBIX CIIOCOOOB pa3pelieHuss KOH(GIUKTOB, pa3BUTHE KYJIbTYphI IMAJIOra;

3.1.2. ITomomp B pa3pemieHMH KOHGIIMKTHBIX CUTyalluii Ha OCHOBE MPUHLUIIOB W TEXHOJOTHH
MeAualny;

3.1.3.Co3ianue aibTepHATHBBl aJMHHUCTPATUBHOMY CIIOCOOY pearupoBaHHUs Ha KOH(QIIUKTHI,
COJICHCTBUE CHIYKEHUIO KOJIMYECTBA aIMUHUCTPATUBHBIX 00OpaIIeHHUIH;

3.1.4.T1oBbIlIeHNE YPOBHS TCUXOJIOTUYECKON KOMIIETEHTHOCTH YYaCTHHKOB 00pa30oBaTEIbHOTO
mpomecca, B ToM uucie B chepe IPGEKTUBHOH KOMMYHHKAIMM B  KOH(QIIHMKTE.
3.2. 3amauyamu CiIy:KObI MeTHAIIUM SIBJISIOTCS:



3.2.1. YperynupoBanue KOH(IMKTOB C MPUMEHEHHEM MEIUATUBHBIX TEXHOJIOTHIA;

3.2.2. OOyueHue aiabTEpPHATUBHBIM METOJAM YpPETYJIUPOBAaHUS U pa3pelieHus KOH(IMKTOB
o0yyaromuxcst 00pa3zoBaTeIbHOTO YUPESIKIACHUS;

3.2.3. UadpopmupoBaHne 00y4aroluxcs U eAaroros o MpUHLIUIAX U BO3MOKHOCTAX MEIHALUU.
3.2.4. PazButue Menuanuu poBECHUKOB.

4. IIpyHIUNBI 1eSITEJILHOCTH CJIYKOBI MeTHAIIMU.

4.1. esaTenbHOCTD CIIY>KObI MEIMAIIMN OCHOBAHA HA CIEAYIOIIUX MPUHIUIAX:

4.1.1. Tlpunmun g0OpPOBOJILHOCTH, MPEAIONAralOMUA KaKk JTOOpOBOJIBHOE COJICHCTBHUE
o0yJaromuxcst B OpraHu3alMu pabOThl CIyXObI, TaKk M 00S3aTENBHOE COTJacue CTOPOH,
BOBJICYCHHBIX B KOH(JIMKT, HA YJacCTHE B MEIHAIUH.

4.1.2. Tlpunumun KOH(PUICHIMATBHOCTH, MPEANOIAralouil 0053aTeNbCTBO  CIIEHUAINCTOB
CIIy’)KObl MEAMallMy HE pas[iallaTh IOJyYEHHbIE B XOJAE CBOCH JeATeNbHOCTH CBEJCHMS.
HckmroueHue coctaBisieT UH(GOpMaIUs O TOTOBSIIEMCS NMPECTYIJICHUH, a TaKKe MEJIUaTUBHOE
corJiamieHue (1o COrIaCoBaHUIO ¢ Y4aCTHUKAMH BCTPEUYH U NOJNMCAHHOE UMH).

4.1.3. IlpuHUMI HEUTPAIBHOCTHU, HE TMO3BOJIAIONIMI CIIEHIHAIACTAM CIYXObl MeEIualun
MPUHUMATh CTOPOHY OJIHOTO M3 Y4aCTHUKOB KoH(pnukra. HeilTpanbHOCTh mpeamonaraer, 4ro
CIIELUATIUCTHI CIY>KObI MEIMAIIMU HE BBISICHSIIOT BOIIPOC O BUHOBHOCTH WJIM HEBUHOBHOCTH TOM
WIM WHOM CTOPOHBI, a SIBJISIFOTCS HE3aBUCHUMBIMU MOCPEAHHKAMH, MMOMOTAIOUIMMH CTOPOHAM
CaMOCTOSITENIbHO HAUTH B3aMMOIIPUEMIIEMOE PEILICHHUE.

4.1.4. [IpuHuMn paBHONpPaBUs, YTBEPXKIAIOIIUN paBHOE IIPABO CTOPOH OIICHUBATh KOH(DIUKTHYIO
CUTYyaIlMI0O U BBICKA3bIBaTh CBOIO TOYKY 3PEHHS, OOCYKJIaTh CBOM 5SMOILMUU W HHTEPECHI,
y4acTBOBaTh B BBIPAOOTKE M MPUHATUU PEHICHUN. Y CTOPOH TaKXke eCTh paBHbIE IpaBa Ha
BHUMAaHHUE U BpeMsl MeuaTopa.

5. lHopsinok (popmMupoBaHus CIYyKObI MEIHALMH.

5.1. PykoBoaurenem CIyKObl ~ MOXeT  ObITb  3aMECTHTENb  JUpPEKTOpa IO
BOCIIUTATEIbHOM/y4eOHO-BOCTIUTATENIbHONW paloTe, Menaror-rcuxoiior, COLMaIbHBINA Menaror
WIM Jpyroil mnegarornyeckuid pabOTHHUK 00pa30BaTENbHOIO YUYPEKIEHHUS, Ha KOTOPOIO
BO3JIaraloTcs OO0S3aHHOCTH 110 PYKOBOJACTBY CIYKOOH Menuanuu INpUKAa30M JUPEKTOpa
00pa30BaTENIbHOTO YUPEKIACHHUS.

5.2. TlpoBomuTh MpOIEAYPY Meauaiuu (MPUMEHSATh MEIMATHBHBIE TEXHOJOTUU TPH
YpEryJIMpOBaHUU KOH(MIUKTOB) MOXKET TOJBKO COTPYAHHMK CIYKOBI, MpOIIeAmnid oOydeHHe
OCHOBaM MeAHuaIuu.

5.3. CogpeiictBoBaTh B paboTe cinykO0bl MeAHalMK MOTYT OOyd4arouiuecsi, 03HaKOMJIEHHbBIE C
npoleypoit U MpoLIeae 00y4eHue, ¢ Coryiacs pouTenel (3aKOHHBIX peCcTaBUTeNei).

6. ITopsaaok padoThI CIYKOBI MeTHALMH.

6.1. Cnyx0a MeMaiuy MOXeT MoJyyaTh MH(OPMAIIHIO O CiIydasx KOH(IMKTHOTO XapakTepa OT
MeAaroroB, 00y4aromMuxcs, MPeACTaBUTENCH aIMUHUCTPALUU O00pa30BaTEIbHOTO YUPEXKIECHUS,
CHELHMATHNCTOB CITYKObl MEIUAIIUH, POAUTENEH (3aKOHHBIX MPEICTaBUTENCH).

6.2. Pemenue o neiaecooOpa3HOCTH MPOBEAEHUS MPOIEAYPbl MEIUAIINHN TPUHUMAETCs CITyK00it
MEAMALMY B TEX CIyYasX, KOIla HHOE HE MPEAYCMOTPEHO JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

6.3. ITlponenypa Meauanuu HauWHAETCS B CJIy4yae COIMVIacHusi KOH(IMKTYIOIIMX CTOPOH Ha
ydacTue B JaHHOH mpornenype. Ecnu neiictBust ogHOM CTOPOHBI MIIM 00€MX CTOPOH MOTYT OBIThH
KBAJTM(HULIMPOBAaHbl KAaK HapyIIEHWE [UCLUIUIMHBI, JUIsl TPOBEIACHHUS MEAHAlUM TakKkKe
HEO00XO0IUMO MUCEMEHHOE COTJIacHe POAUTENEH (3aKOHHBIX MPEJCTABUTENEH ).



6.4. Tlpouenypa MeAwanuu HE MPOBOAWTCS ¢ OoOydarommmucs miaame 10 jer, a Takxke C
JIMIIAMH, CTPATAIOIINMU IICUXHYECKIMH 3a00JICBaHUSIMHU.

6.5. CoTpyaHHKHN 00pa30BaTEIBHOTO YUPEKACHUS HHPOPMHUPYIOT CTOPOHBI KOH(IUKTA O
BO3MOXKHOCTH OOPaTHTHCS B CIIykOy Menuanuu. [leperoBopsl ¢ poaurensiMu (3aKOHHBIMU
IPEJICTAaBUTENISIMUA) U COTPYAHUKAMU 00Pa30BaTEIbHOr0 YUPEXKIECHUS 110 OpraHUu3aluu
IpOLEAYPHI MEIHALIUH ITPOBOAMUT PYKOBOJHUTEIb CIIYXKOBI MM €€ COTPYAHUKHU U3 YHCIIa
IIe/IaroroB.

6.6. B ciryuae eciin B Xx071e Mequauy KOHQIUKTYIOIINE CTOPOHBI IPHIILTH K
COTJIAIICHUIO,JOCTUTHYTHIE Pe3yJbTaThl MOTYT (DUKCHPOBATHCS B MMCHbMEHHOM WJIM YCTHOM
COTJIAILICHUH B TEX CIyYasX, KOTJAa HHOE HE MPEAYCMOTPEHO JICHCTBYIOIINM
3aKOHO/ATEILCTBOM.

6.7. Komus coryameHuss MoKeT OBbITh IperoCTaBiI€Ha aJMHHUCTPALMM 0O0pa30BaTEIbHOIO
YUPEKICHUS TOJIBKO IPU IUCBMEHHOM COTJIACHU CTOPOH.

6.8. Cnyxba meauanuud COACHCTBYET B OIpEAENCHUH Croco0a BBIMOIHEHHs] 00s3aTeNbCTB,
B3SITHIX Ha ce0sl CTOPOHAMM B COTJIAIICHUH, HO HE HECET OTBETCTBEHHOCTh 32 UX BBHITIOJIHEHHE.
[Ipy BO3HMKHOBEHHMH MPOOJIEM B BBIMOJIHEHUH 00SA3aTENbCTB COTPYIHUKU CIIYXObl MeTuaIuu
MOTYT TIPOBOJUTH JOTOJHUTEIBHBIE BCTPEYHM CTOPOH C IICJIBI0 OKAa3aHHWs TMOMOIIU B
YCTaHOBJICHUH MPUYUH U TPYIAHOCTEH, a TakKe B MOUCKE MyTEH WX MPEOAOJCHHS, YTO MOXKET
OBITH OTOBOPEHO B TUCHMEHHOM MJIM YCTHOM COTJIAIIICHHH.

6.9. OTBETCTBEHHOCTH 3a BO3MOKHBIC HapymeHus Ipu OCYIICCTBIICHUU MCAUAIUN HACTYIIACT B
COOTBETCTBHH C I[GI\/JICTBYIOHII/IM 3aKOHOJAaTCIIbCTBOM.

6.10. IIpu HEOOXOAMMOCTH CHEIUAIUCTHI CIYyXObl Meauanuu WHGOPMUPYIOT CTOPOHBI
KOH(IJIMKTa O BO3MOXXHOCTH MPHUOETHYTH K TOMOIIM JPYTUX CIEHUAIUCTOB U CIIYXO0
(conManbHOroO Megarora, CUX0JIOra, IOPUCTa U Mpoyee).

6.11. JlearenbHOCTh CiyXObl Menuanuu (ukcupyercss B 0OOOIIEHHOM BHJIE B KypHallaX U
0TYeTax, KOTOpPbIE SBIAIOTCS BHYTPEHHUMHM JOKYMEHTaMM CIY>KOBI M IOCTYH K KOTOPbIM UMEET
TOJIBKO PYKOBOAMTENb CIIYKObI B T€X Clydasix, KOrja MHOE HE MPEIyCMOTPEHO AEHCTBYIOLUIUM
3aKOHOJATEILCTBOM.

6.12. Tlpu HEOOXOAMMOCTH MpEICTaBUTENb aJAMHHHUCTpAIMK 00pa30BaTENbHOTO YUPEKIEHUS,
KYpUPYIOIIUN CITy>KOY MeIualiy WK SBJSIOMIUNCS €€ COTPYAHUKOM, OpraHu3yeT NMpOBEJCHHE
CYNEpPBU3HMH Ul CHEUUAINCTOB CIY>KObl MeAHallMM 00pa30BaTEIbHOIO YUPEKICHMS, a TaKxkKe
o0ecrieunBaeT yyacTue e€ MpeCTaBUTeINs B COOpaHUsIX acColMaluu (COo0IEeCTBa) METUATOPOB.

7. Opraﬂmamm HEATECJIbHOCTH c.]'ly)l(ﬁbl MeE¢AHaAlUuH.

7.1. Cnyx0e Menualu Mo coriacoBaHMIO C aJMUHUCTpAIel 00pa30BaTENbHOIO YUPEXKAECHUS
MIPEAOCTABIIACTCA MTOMENIEHUE Il BCTPEY M NMPOBEACHUS MEOUalui, a TaKKe BO3MOYKHOCTh
UCIMOJIb30BaTh HHBIE pECYpchbl 00pa30BaTENbHOIO YUPEXKICHHs, TaKHe Kak 000pylOBaHHE,
OpPITEXHUKA, KaHUEISIPCKUE MTPUHAJIEKHOCTH, CPEJICTBA HH(POPMAIIUHU U JPYTHE.

7.2. JlomxHOCTHBIE IHIIa 0O0pPa30BATEIBHOTO YUPEXKICHUS OKA3bIBAIOT CIYXO€ Meauariuu
COJICCTBHE B PACIpPOCTpaHCHHH HWHGOpPMAIUU O €€ ACATEIHPHOCTH M BO3MOXHOCTSIX CpEIu
MeAaroroB U 00yYarouXcsl.

7.3. Cnenuaiuctsl CIyKObl MeIualMM HMMEIT IPaBO Ha MOJY4YEHHE YCIYr IICHUXOJOra,
COLIMAJIBHOTO TEe/Iarora u JApyrux CleuuancToB 00pa30BaTeIbHOTO YUPEKICHUS.

7.4. AnMUHHCTpanusi 00pa30BaTEIbHOTO YUPEKACHUS COJEHCTBYET B3aWMOJEHCTBUIO CITY>KOBI
MEAWAllMM C COLMAIbHBIMU CIy’)KOaMHU ¥ JIpYTUMH OpraHu3aldsMd pailoHa U TOpoja.
AIMUHUCTpanusi COACHCTBYeT OOpallleHHI0 TeJaroroB o0pa3oBaTeNbHOTO YUpPEXKIEHUS B
ciyx0y Menuanuu.



7.5. OguH pa3 B MOJYTroAHWE ClIyx)0a MeOualuy MPOBOJUT OPraHU3alMOHHOE COBEIAHUE.
8. 3akiI0unTeIbHbIE MOJIOKEHHS.

8.1. HacTos1ee noiaoxeHue BCTyaeT B CUIIy C MOMEHTA YTBEP KICHUS.

8.2. l3meHeHHMs B HAcTOsIIEe IOJIOKEHUE BHOCATCS JIUPEKTOPOM 00pa3oBaTEIBHOTO
YUIPEKACHHS 110 COTTIACOBAHHIO CO CITY)KOOH MeAnaIny.

8.3. MHunmatopaMd W3MEHEHHUH, BHOCHMBIX B TIOJIO)KCHHE O CIIY)KO€ IIIKOJBbHOH Meaualu,
MOTYT CTaTh MPEACTABUTEIH AAMHHHCTpAIMK 00pa30BaTEILHOTO YYPEKICHUS, CIICIUATHCTHI
CIY)KOBI MeEIUalUh OO0pa30BATEIPHOTO YUYPEKICHHUS, a TaKKe NPEACTaBUTEIIM OPraHoB
IIKOJILHOTO CaMOYIPaBJICHUS.



