NPABUTEJNIbCTBO CAHKT-NMETEPBYPIrA
KOMUTET NO O6PA30BAHUIO

PACNOPSAXEHUE
ot 31 okTA6ps 2011 r. N 2299-p

OB YTBEPXOEHWW PEIFMAMEHTA MO NPEAOCTABJIEHUIO YCIIYTU
Mo NPEQOCTABIEHUIO MHOOPMALIMU O TEKYLLEW YCMEBAEMOCTU
YYALLErOCA, BEAEHUA SNEKTPOHHOIO AHEBHUKA
N ANEKTPOHHOI O XXYPHAIIA YHALLErocs

(B pen. PacnopshxkeHnn Komuteta no obpasoBaHuto MNpaBuTtenscrea
CankT-leTepbypra ot 29.04.2013 N 1028-p,
ot 21.11.2013 N 2678-p)

B uenax opraHusauum npenocTtaBrneHMsl rocyaapCTBEHHbIMM  0Opas3oBaTerbHbIMU  yYpeXaeHUSAMU
CaHkr-leTepbypra, HaxogAwWMMUCA B BeAEHUM  UCMOMHUTENbHbIX OPraHoB roCyAapCTBEHHOW BRactu
Cankr-lMeTepbypra, ycnyr B 3neKTpOHHOM BuAe B COOTBETCTBMM C nyHkToM 3.3 [lonoxeHus Komuteta no
obpasoBaHuio, yTBepxaeHHoro nocrtaHoBneHuem [paButensctBa CaHkT-leTepbypra ot 24.02.2004 N 225 "O
KomuteTe no o6pasoBaHuio”, peweHneM Komuccunm no npoBefgeHUo aaMWHUCTPATMBHOW pedopmbl B
CaHkT-leTepbypre, cosgaHHon nocTaHoBneHnem [MpaButenbctBa CaHkT-MeTepbypra ot 06.02.2006 N 118
(npotokon ot 27.09.2011 N 40):

1. YTBepauTb PernameHT no npefocTaBneHuo ycryru Mno npefocTaBfeHnilo MHopMaumM o TeKylen
yCMeBaeMOCTM Yy4Yallerocsi, BeAEeHUs] SMNEKTPOHHOro [HEBHUKA W 3MEKTPOHHOrO KypHarna ydyauerocs (ganee -
PernameHr).

2. TpeanoxuTb WUCNOMHUTENbHBIM OpraHam rocygapctBeHHow Bnactu CaxkT-leTepbypra, B BegeHuu
KOTOpPbIX HaxogATCs rocygapcTBeHHble obpasoBaTenbHble yYpexaeHus, peanusylolwme obpasoBaTenbHble
nporpaMmbl Ha4YanbHOro obLiero, OCHOBHOro 06Lero n cpegHero (NonHoro) obuero o6pasoBaHus:

2.1. OpraHusoBaTtb pa3paboTky B COOTBETCTBMM C PermameHTOM n yTBEpxgeHue MNOABEAOMCTBEHHbLIMU
rocy4apCTBEeHHbIMW  ODOpasoBaTernbHbIMU  YyYpPEXAEHUSMU, peanuaylolumm  obpasoBaTenbHble  NporpamMmebl
HayaneHoro obulero, OCHOBHOro obuwero wu cpegHero (momHoro) obuwero obpasoBaHus (ganee -
NoABEAOMCTBEHHbIE ODpasoBaTenbHble  YYPEXOEHWUs!), pernaMeHToB oOpasoBaTernbHbIX YYpeXaeHuh Mo
NpegoCTaBMeHU0 yCnyrn no NpeaocTaBneHuio MHopMaunM O TeKyllel ycneBaemoCTW y4allerocs, BeOeHus
3MNEKTPOHHOIO AHEBHUKA M 3NEKTPOHHOTO XypHana ydawerocs (aanee - pernameHt OY).

2.2. OpraHusoBaTb NpefocTaBreHne NoaBEAOMCTBEHHbIMW OOpasoBaTeNbHbIMU YYPEXOEHUSIMUA YCNyr B
COOTBETCTBMU C pernameHTamm OY.

2.3. OpraHusoBaTb pasMelleHne NoaBeAOMCTBEHHbIMWM ODpa3oBaTENbHBIMU YYPEXOEHUSIMU pernameHToB
OY u nHdbopmaumm, npegycMoTpeHHon pernameHtamm OY, Ha canTax obpasoBaTeNbHbIX YYPEXAEHWUA B CETU
WHTepHerT.

3. PykoBogutensam rocyaapCTBEHHbIX 006pas3oBaTenbHbIX YdYpexaeHun, peanusyolwmx obpasoBaTenbHble
nporpaMmmbl  HavanbHOro obulero, oOcHoBHOro obuwiero un cpegHero (nomHoro) obuwero obpasoBaHus,
noaBeaoMCTBEHHbIX KomuTeTy no obpasoBaHuio:

3.1. B cpok oo 15.12.2011 paspaboTaTtb B COOTBETCTBMU C PernameHTom v yTBEpAUTbL pernameHtsl OY.

3.2. OpraHusoBaTb NpefocTaBneHue ycnyr B COOTBETCTBUM € pernameHtamm QY.

3.3. Pasamectutb B cpok Ao 25.12.2011 pernameHTbl OY 1 nHdopmaLmio, npegyCMOTPEHHY0 pernameHTamu
OY, Ha cantax obpa3oBaTenbHbIX yYpexaeHun B ceTn MIHTEpHET.

4. KoHTpomnb 3a BbIMOJSIHEHMEM pacropshKeHUs BO3NOXWUTb Ha 3amecTutenst npegcepartens Komwuteta
AcnaHsiH N.A.

(n. 4 B pen. PacnopshkeHna Komuteta no obpasosanuto [NpasutensctBa CaxkT-lMNeTtepbypra ot 29.04.2013 N
1028-p)

Mpencepatens KomuteTta
no obpasoBaHuio
O.B.MBaHoBa



MPNNOXEHUE

K pacrnopsiKeHuto

KomuteTta no obpasoBaHuio
oT 31.10.2011 N 2299-p

PEIrMAMEHT
MO NPEAOCTABIJIEHUIO YCNYTY MO NPEAOCTABIIEHUIO MHOOPMALIUUA
O TEKYLLEEW YCNEBAEMOCTMW YYALLErOCs, BEOEHUA 3NIEKTPOHHOIO
OHEBHUKA U 3JIEKTPOHHOI'O XYPHAIJIA YHALWEIOCA

(B pen. PacnopshxeHnn Komuteta no obpasoBaHuto MNMpaBuTtenscrea
CankT-leTepbypra ot 29.04.2013 N 1028-p,
o7 21.11.2013 N 2678-p)

1. OBWME NOJIOXXEHWA

1.1. MNpeameTomM perynvpoBaHUs HacCTOSALLEro perfiameHTa SBMASITCA OTHOLUEHUS, BO3HUKAaoLWMe Mexay
poauTENAMU (3aKOHHBIMW NPEeACcTaBuUTENAMKU) 0BydalomnXcs, NOAABLUMMK 3asiBNIEHWE Ha OKasaHue YyCryru, u
rocyfapCTBeHHbIMU obpasoBaTeNbHbIMU YUPEXAEHUAMMW, HAaXOASAWUMUCS B BeOEHUN UCMOSMHUTENbHbLIX OpraHoB
rocygapctBeHHon Bnactu CaHkT-lNeTepbypra, peanusylowmmm OCHOBHble obuieobpasoBaTernbHble NporpaMmebl
HayanbHoro obuero, ocCHoBHOro obLuero, cpeaHero nonHoro obuero obpasosaHus (aanee - OY).

1.2, Ycnyra no npegocTaBneHUo MHQoOpMauum O TeKylenh YCneBaemMoCTU yyallerocs, BeAeHUIo
3MNEKTPOHHOIO AHEBHMKA M 3ANEKTPOHHOTO XXypHana y4aulerocs (ganee - ycnyra) npegoctaBnsieTcss husm4eckum
nvuam (ganee - 3asBuTtenu). 3aaBuTensiMu SBMSIOTCA pOAUTENM (3aKOHHbIE NpeacTaBuTenu) odyyatowmxcs B OY.

1.3. TpeboBaHus k nopsaky MHOOPMUPOBAHUSI O NPEAOCTABIIEHNN YCITYTW.

1.3.1. B npegoctaBneHnmn ycnyrm yqacteytoT OY, ykaszaHHble B MyHKTe 1.2 HACTOSALWEro pernameHTa:

1.3.2. Apgpeca, cnpaBo4Hble TenedOoHbl AN KOHCYNbTauui rpaxaaH v rpacduk paboTbl MCMNOMHUTENBHBIX
OopraHoB rocygapcTteeHHow Bnactun CaHkT-IleTepbypra 1 opraHnm3aumi, y4acTBYIOLMX B MPegoCTaBneHnn yenyru:

WMudopmauus o6 appecax u TenedoHax OY Haxogutcs Ha odumumancHom cante Komwuteta no
obpasoBaHuio: www.k-obr.spb.ru.

KomuteT no obpasosaHuto: 190000, CaHkrt-lNeTepbypr, nep. AHTOHeEHKO, 4. 8, Ten./dakc (812)576-18-76,
576-18-75, appec anekTpoHHOM nouThl: k-obr@gov.spb.ru, oduuymanbHeii cant Komuteta no obpasoBaHuio
www.k-obr.spb.ru.

Npaduk paboTbl: NnoHeaenbHUK - YeTBepr ¢ 09.00 go 12.00 n ¢ 12.48 po 18.00, natHuua ¢ 09.00 go 12.00 n c
12.48 0o 17.00, BbixoAHbIE OHK - cyO6O0Ta, BOCKpECEHbE.

CTpykTypHble nogpasgenenHns agmuHucTpauui panoHoB CadkT-lletepbypra (oanee - otgensl
obpa3oBaHus), B BEAEHUN KOTOPbIX HAaxoOATCsl BONPOCbl 06pa3oBaHUs: COrMacHO MPUIOXEHUIO 2 K HacTosLwemy
pernameHTy 1 Ha ocduumnansHom cavte MNMpaBuTtensctBa CaHkT-MNeTepOypra www.gov.spb.ru.

Mpaduk paboTbl: NnoHeaenbHUK - YeTBepr ¢ 09.00 go 13.00 u ¢ 13.48 oo 18.00, natHuua ¢ 09.00 go 13.00 n c
13.48 po 17.00, BbIxOAHbIE AHU - cy660Ta, BOCKpECeHbe.

locypapcTtBeHHOe obpasoBaTenbHOe YyJpexaeHwe OOMONHUTENbHOro npodeccrMoHansHOro obpasoBaHus
LEeHTp noBbiweHns kBanudukauum cneumanuctoB CaHkT-MeTepbypra "PervoHanbHbIN LEHTP OLEHKM KavecTBa
obpaszoBaHusa U MHOPMaUMOHHbIX TexHonornn" (ganee - PLOKOUKT): 190068, CaHkT-lNeTepbypr, BosHeceHckui
np., a. 34 A, ten. 571-96-89, ten./cbakc 314-11-79, ten./cbakc 576-34-50, UHTepHeT-canT: www.citt.spb.ru.

Npaduk paboTbl: ¢ noHeaenbHMka no vetsepr ¢ 9-00 go 18-00, no natHuuam ¢ 9-00 go 17-00, nepepbiB Ha
06en ¢ 12-00 po 12-48, BbiIxogHble AHM - CyDO0Ta M BOCKPECEHBE.

MHdopmauus o mecte HaxoxaeHus, rpadmke paboTsl, CNpaBoYHbLIX TenedoHax, agpecax CanToB, agpecax
anekTpoHHou noytbl OY HaxoauTcsa Ha cante: www.k-obr.spb.ru.

B pamkax uHOpPMUpPOBaHMSA M OKasaHUs YCnyr 3asBUTENSAM (OYHKUMOHUPYET MHAOPMALMOHHBIN nopTan
"locypapctBeHHble ycnyrn B CaHkT-IeTepbypre” http://gu.spb.ru (ganee - Moptan 'Y CI16) un nHTepHeT-nopTan
"MeTepOyprckoe obpasoBaHue": http://petersburgedu.ru (aanee - Moptan MO).

1.3.3. BaaBuTtenn MoryT nony4nTtb MHopmauuo 06 opraHax u opraHuM3aumsax, ykasaHHbix B nyHkrax 1.3.1 -
1.3.2 cnepgyowmmm cnocobamu:

- HanpaBneHwe 3anpocoB MO agpecaM 3NEKTPOHHOW MouThbl, yKaszaHHOW B nyHkTe 1.3.2 HacTosLiero
pernamMeHTa;

- Ha MopTane MO v MopTane 'y CI6;

- Ha canTax opraHoB (OpraHusauui), ykasaHHblx B nyHkTe 1.3.2;

- No TenedoHam opraHoB (OpraHu3auuin), ykasaHHbIX Ha carTax opraHoB (opraHvusaLumn);

- MPU NNYHOM OBpaLLEHNN Ha MPUEM K CMeLManmcTam UCNONHUTENbHBIX OPraHoOB rocygapCTBEHHOW BMNACTy
CaHkT-lMeTepbypra u opraHnsauui, ykasaHHbIX B NyHkTe 1.3.2.

1.4. B HacTosilLleM pernameHTe NMpUMEHEHbI Crefylolmne TEPMUHBI M COKPaLLEHUS C COOTBETCTBYHOLLUMMU
onpeaeneHnsMu:

- OY - rocygapctBeHHble obpasoBaTenbHble ydpexaeHuss CankT-lleTepbypra, peanusylowime OCHOBHbIE



obueobpasoBaTterbHble MporpaMMbl HadvanbHOro obuero, OCHOBHOrO o06Lero, cpegHero nonHoro obuero
obpasoBaHus, Haxo4ALMeC B BeAEeHUN NCNONHUTENbHBIX OpraHoB rocygapcTBeHHon Bnact CaHkT-lMNeTepbypra;

- Otpen obpasoBaHust - CTPYKTYpHOe noApasfaeneHve agmuHucTpauum panoHa CaHkt-leTtepbypra, B
BEEeHNM KOTOPOro HaxoasaTCst BONpockl 06pa3oBaHus;

- 3asgBuTtensb - poanTenb (3aKoHHbIN NpeAcTaBuTenb) 00yYaloLWerocs CornacHo NyHKTy 1.2 pernameHTa;

- Moptan I'Y CI16 - NHTepHeT-nopTan anekTpoHHbIX ycnyr CaHkT-MNeTepbypra "ocygapcTBEHHbIE YCNyrn B
CankT-leTepbypre" (http://www.gu.spb.ru/);

- MNopTtan MO - VIHTepHeT-pecypc, Ha KOTOPOM peanu3oBaHa ycryra, BKMAYawLlas cepBuUC "ONeKTPOHHbIN
AHeBHUK" (http://petersburgedu.ru);

- OnekTpoHHas ycnyra - ycnyra, npegocrasnsiemas vyepes NMopran;

- 3asBneHne - 3asiBNeHWe Ha npegocTaBneHne ycnyrn "ONeKTPOHHbIN [HEBHUK', CcHOPMUPOBAHHOE
3aaButenem Ha noptane "letepbyprckoe obpasoBaHue"; nNpu HOPMUMPOBAHUM 3aSIBNEHUS CO34AKTCHA KOAb
AocTyna 3assutens n obyyarLerocs;

- KAUC KPO - komnnekcHas aBTOMaTU3MpOBaHHas MHGOPMALMOHHAA CuCTeMa KaTanorusauuu pecypcoB
obpas3oBaHusl, SBMSAOWAACA rOCYOapCTBEHHOW WMHAOPMALMOHHONW CUCTEMOW  WUCMOMHUTENbHbIX  OpraHoB
rocygapcteeHHon Bnactu CaHkT-lNeTepbypra;

- TNopcuctema "Maparpad” - aBTOMaTU3MPOBaHHAs WHGOpMaUMOHHas cuctema ynpaerneHus OY
"Maparpad"”, senstwowwasics nogcmctemon KAUC KPO;

- ONEeKTPOHHBIN KMNacCHbIN XXypHan - npunoxeHue k nogcucteme "lMaparpad”, obecneumsatoiiee paboty ¢
OaHHBIMM MO OCBOEHMI0 oby4varwmmca obpasoBaTenbHOM MporpaMMbl (TEKyllasi ycneBaemoCTb, MPOMYCKH,
TemaTuvKa YpPOoKOB, JOMALUHWNE 3a4aHus);

- ONeKTpOHHbIN AHeBHUK (ganee - Ofl) - cepsuc noptana "lMetepbyprckoe obpasoBaHue", opmupyoLwLnin
ans none3oBartenst VIHTepHeT-pecypc ¢ AaHHbIMU U3 3NIEKTPOHHOIO KNAaCcCHOro XypHana;

- Onepatop - pomkHocTHoe nuuo OY, onpegeneHHoe pykoBogutenem OY B kadecTBe onepartopa
nogcuctembl "MMaparpad”, B 0653aHHOCTb KOTOPOrOo BXOAMT BBOA MEpPCOHanbHbIX AaHHbIX B MOACUCTEMY
"Maparpad” n BbIrpy3ka [QaHHbIX W3 YykazaHHoOW noacuctembl "lMaparpad” Ha noptan "leTtepbyprckoe
obpasoBaHue";

- Kog goctyna - yHuKanbHbIn Habop umMdp, chopMMPOBaHHbLIA aBTOMaTUYECKN ONS KaXaoro msnmdeckoro
nvua (3asBuTens, obyvarowlerocs), NO3BONAWUA MaeHTUdUUMpoBaTb ero Ha noptane "leTepbyprckoe
obpasoBaHue".

2. CTAHOAPT MNMPEOOCTABIIEHNA YCIYTH

2.1. HammeHoBanue ycnyru: "lpepoctaBneHve wuHOpMauMM O TeKyLleW YycrneBaeMoCTM Y4yallerocs,
BEeAEHMNe 3NEeKTPOHHOro AHEBHUKA U 3NIEKTPOHHOTO XypHana ydyatierocs".

KpaTtkoe HanmeHoBaHue ycnyru: "BeaeHne anekTpoHHOro AHEBHUKA U 3NIEKTPOHHOIO XypHara ydalierocs”.

Bnok-cxema UcnonHeHust ycryru npuseaeHa B npunoxeHmn 1 k PernamenTy.

2.2. Ycnyra npepgoctasnsetca OVY.

2.3. PesynbTatoM npedoCTaBMeHUsA YCnyrn SABMSIETCS NpedocTaBneHMe WHPOpMauuMm O  TeKyLlew
yCMeBaeMOCTM OOy4atoLerocs 3asiBUTEND Yepe3 ANeKTPOHHBbIN OHEBHMK NOCPEACTBOM BefeHust yuutenamm OY
3MNEKTPOHHOTO XypHana oby4yaroLerocs.

2.4, Cpok NpefoCTaBreHUs ycnyru: B Te4eHME BCEro y4eOHOoro roga ¢ ceHTabps No MoHb BKIKYNUTENBHO.

2.5. NepeyeHb HOPMATUBHbBIX MPABOBLIX AaKTOB, HEMOCPEACTBEHHO PEryNMPYIOLLNX NPpegoCcTaBeHNe YCyru:

3akoH Poccuickon ®egepaumm ot 10.07.1992 N 3266-1 "O6 obpasosaHumn" (Begomoctn Chesaa HapogHbIx
aenytartoB Poccuiickon ®egepaumm n BepxosHoro Coseta Poccuiickon depepaumm, 1992, N 30);

®epnepanbHbin 3akoH oT 27.07.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX" (Poccuiickasa raseta, 2006, N
165);

®epnepanbHbln 3akoH oT 27.07.2010 N 210-®3 "O6 opraHusaumMm npegocTaBreHuss rocydapCTBEHHbIX U
MyHuumnaneHbix ycnyr" (Poccunckas raseta, N 247, 23.12.2009, CobpaHue 3akoHopaTenbctBa Poccuickon
depnepauuu, 28.12.2009, N 52 (2 4.), cT. 6626.);

depnepanbHbii 3akoH oT 06.04.2011 N 63-93 "O6 anekTpoHHOW noanucu”;

MocTtaHoBneHue MpaButenscrtBa Poccurickon ®enepauum ot 19.03.2001 N 196 "O6 yTBepxaeHuM TrnoBoro
nonoxeHns ob obeobpasoBaTenbHOM y4pexaeHumn";

PacnopsikeHune [MpaButensctBa Poccuiickon ®epepauum ot 17.12.2009 N 1993-p "O6 yTBEpPXKAEHWUM
CBOAHOIO MEepeyHss NepBOOYEPEOHbIX FOCYAAPCTBEHHbIX M MYHULUNAnNbHbLIX YCAyr, NPeaoCTaBnsieMblX OpraHaMu
ucnonHutTenbHoW BRactu cybbektoB Poccuickon Pegepauum n opraHaMmyM MECTHOMO CaMOyMNpaBrieHus B
9MNEKTPOHHOM BMAE, a Takke YCnyr, MNpegoCTaBMsieMblX B 3MEKTPOHHOM BMAE YYPEXOEHUsMM CyObekToB
Poccuiickon ®egepaumm n MmyHuuunanbHbiMu yupexaeHnammn” (Poccuinckas raseta, N 247, 23.12.2009, CobpaHue
3akoHogarenscTBa Poccuiickon ®egepauun, 28.12.2009, N 52 (2 4.), cT. 6626.);

Mpuka3 MwuHuctepctBa [MpoceeweHns CCCP ot 27.12.1974 N 167 "OO yTBEpXOEHUM WMHCTPYKUUU O
BeEeHUM LUKOMNbHOW JOKYyMeHTauun";

MocTtaHoBnexue lMpaButensctBa CaHkT-MeTepbypra o1 24.02.2004 N 225 "O KomuteTte no obpasoBaHuio"



(BectHuk Aamunnctpaumn CaHkrt-lNetepbypra, 2004, N 3);

MoctaHoBneHue MNpasutensctea CaHkT-MNMeTepbypra ot 07.06.2010 N 736 "O co3gaHuUn MexxBeJOMCTBEHHOM
aBTOMaTU3NPOBaHHOW MHOPMaLMOHHON cucTeMbl "ObecneveHne AeaTensHOCTU MHOrOQYHKLMOHANBHOIO LIEeHTpa
npegocTaBneHnsi rocygapcTBeHHbix yenyr B CaHkT-eTepbypre n npegocTtaBneHns rocyaapCTBEHHbIX YCIyr Yepes
MopTan rocyaapcTBeHHbIX yenyr B CaHkT-IeTepbypre™;

PacnopsikeHue lNpaButensctBa CaHkT-lNeTepbypra ot 22.03.2011 N 8-pn "O mMeponpusTuax no nepexoay
Ha  MpedocTaBrieHWe  MCMOMHWUTENbHbIMW  OpraHamy  rocygapctBeHHonm  Bnactm  CawkT-lleTtepbypra
rocydapCTBEHHbIX YCNyr B 3NEKTPOHHOM Buae".

2.6. [Ina okasaHus ycnyru 3asButenu npeactaensitoT B OY 3asiBneHune.

3asBneHne 06 okasaHun ycnyru dopmupyetca Ha noptane 1O wnu noptane Y CI16 no dopme,
copgepxawenca B npunoxeHun 3. MNpu dopmMupoBaHUN 3asiBNeHUs 3asBUTENb BBOAUT CBOM hamMuUnuio, UMs ”
0TYeCTBO (MpY HanM4yun), Pamunumio, MMsi 1 0THECTBO OByyYaloLLIerocsi, CokpalleHHoe HaumeHoBaHme OY (BbiGop u3
cnucka QY). Kogbl goctyna 3assutens n obydatowlerocsa opmumpytotca asTtomatudecku. lNocne dopmmupoBaHus
3asiBNeHNs Ha nopTane nosiensietca coobuleHne "3asaBneHne cgopmMmpoBaHO", 3aaBUTENO npeanaraeTcs
HaneyaTaTb 3asBlieHWE HEMEANEHHO, MO3Xe WIM HanpaBWUTb 3asBrieHVWe B 3nekTpoHHoMm Buge B OY (B aTOM
crnyyae nevaTb 3asiBneHus ocyulectendetcsa B OY).

2.7. IHdbopMaums 06 ycniyre pacnonaraetcsa Ha [Moptane NO u Ha lNMopTtane 'Y CI16, pacnonoXeHHoOM Mo
agpecy: www.gu.spb.ru, rae npuBOAMTCS 3MNeEKTPOHHas cebinka Ha NopTtan MO, Ha kKoTopom co3gaeTcs u BeaeTcs
OnNeKTPOHHbIV OHEBHUK 0BYy4YatoLlerocs.

2.8. NepeyeHb JOKYMEHTOB, HEOOX0AUMBbIX U 06s13aTenbHbIX ANs NPeAoCTaBeHNs YCyrn B COOTBETCTBUM C
3aKkoHoZaTenNbHbIMU UMM UHBIMU HOPMAaTMBHBIMW NPAaBOBbLIMU akTamu, crocobax u nopsake ux nNpeaocTaBneHus
3aABUTENSIMU, B TOM YMCIE B NIEKTPOHHOM BUuae.

Mpn ob6sasatensHom nuMyHOM obpawerHun B OY C 3asBneHnem o6 oOkasaHuM ycnyrn 3asiBuTenb
npegocTaenseT 3asBrneHue, cdopmupoBaHHoe Ha [loptane O wnm lNoptane Y CI6 u noanucaHHoe
3aaBuUTENEM, N NpegbsaABAseT NacnopT UM MHON OOKYMEHT, YAOCTOBEPSIOLLNIA MNYHOCTb 3asBUTENS.

2.9. OcHoBaHWsMM Ans OTKasa B Mpueme [OKYMEHTOB, HeobxoaumblX Ans npeaocTaBneHust YCnyru,
ABNATCA:

- Hannune B 3asBNeHUM Hepas3bopuMBbIX 3anucen, MNOBPEXOEHUN, He MO3BOMSAKWMX OOHO3HAYHO
NCTONKOBAaTb €ro coaepxaHue;

- 3aaBneHne, ohOpPMIIEHHOE He AOMKHbIM 06pa3om;

- OTCYTCTBUE JOKYMEHTOB, NOATBEPXAAOLLMNX NIMYHOCTL 3asaBUTENS.

2.10. OcHOBaHMAMM ANst OTKa3a B NpefoCTaBNeHUN yCryrn SBnsTCs:

- OTCYTCTBUE Y 3as8BUTENSA NpaBa Ha NpeaoCTaBreHne ycnyru;

- obpaleHre nmua, He OTHOCALLErocs K KaTeropmm 3asBUTenen;

- OTCYTCTBME AOKYMEHTOB, HEOOXOAMMBIX ANS NpeoCTaBNeHnss yCrnyrn, B COOTBETCTBUM C MyHKTaMu 2.6 u
2.9 HacTo4LLEero pernaMmeHTa;

- HEVAEHTUYHOCTb 3MNEKTPOHHOW U ByMaXHON Bepcum 3asBreHns (HecoBnageHve KoAoB gocTyna, hamunun,
WUMEH M OTYECTB 3asiBUTENS 1 obyyatoerocs).

Wudopmauus 06 oTkase B NpefoCTaBNeHUN yCryrn coobLlaeTcs 3aaBuTento B YCTHOM hopMe B npouecce
npouenypbl Npvema 3asBneHus. Mo TpeboBaHuio 3aaBMTeNs nHdopmauns ob oTkase B ycrnyre npegocTaBnsieTcs
3as8BUTENIO B MMCbMEHHOM BUAE B TEYEHUE 7 OHEN CO AHA obpalleHus.

3aaBuTenb uMMmeeT npaeBo noTpeboBaTb OT agmuHuctpauum QOY yBegomneHve o6 OTKase B ycnyre C
yKasaHueM npuymH oTkasa B NMMCbMEHHOMW hopme.

OcHoBaHW O0TKa3a B NPUOCTAHOBMEHWM YCINYTN HE NMeeTCs.

(ab3au BBegeH PacnopspkeHnem Komuteta no obpasoBaHuio MNpasutensctea CaHkT-MNeTepbypra ot 29.04.2013 N
1028-p)

2.11. lNpepocTaBneHue ycryru ocyLecTBnsaeTcs Ha 6e3803mMe3gHON OCHOBE.

2.12. JlonycTmble CPOKM OXnaaHus B ovepean.

2.12.1. Npun nogaye 3asasnenns B OY cpok oxumgaHus He bonee 15 MUHYT.

(n. 2.12.1 B pen. PacnopspkeHns KomuTteta no obpasoBaHmio Mpasutenscrea CaHkT-lNeTtepbypra ot 21.11.2013 N
2678-p)

2.13. Cpok 1 nopsiioKk perncTpaunm 3asasneHns o npeJocTaBneHnn yenyru.

2.13.1. Mpu nogave 3asiBnexHus B OY ero peructpaumsi ocyLLecTBNseTCca B AeHb 00palleHnsi 3aaBuTens B
OY n oTpaxaeTcs Ha nopTane "lMeTepbyprckoe obpasoBaHune”.

2.14. TpeboBaHUs K MOMELLEHUAM, B KOTOPbIX NMPEeAOCTaBMAseTCHa ycnyra, K 3any oXxugaHus, mectam ang
3anosIHEHUs1 3asiBNEHNIA O NMPenoCTaBNeHnN ycnyrn, MHPOPMALMOHHBIM CTEHAaM ¢ obpasuammn ux 3anofiHEHUs 1
nepeyHem HeobXoaMMbIX ANS NPeaoCTaBEeHNs YCIyrn AOKYMEHTOB:

2.14.1. YKkasaHHble NOMeLLEeHUs OOMKHbl MMeTb Mnowaau, nNpedyCMOTPeHHbIe CaHUTapHbIMM HOpMaMu U
TpeboBaHusaMM K pabounm (OUCHBIM) MOMeLLeHUsaM, roe obopydoBaHbl pabouMe MecTa C UCMOSIb30BaHUEM
NepCoHarbHbIX KOMMbIOTEPOB U KOMMPOBANIbHOM TEXHWKM, U MECTa 4SS MpMeMa MnoceTuTenen, a Takke AOSHKHbI
ObITb 000PYAOBaHbLI CTYNbAMU U CTONAMM.

2.14.2. Ha vHdopMauMOoHHbLIX CTeHAax, pasMellaeMblXx B MecTax npuema rpaxgaH, 1 Ha oduumanbHOM



cante AoMmnHuctpaumm CankT-lMNetepbypra (www.gov.spb.ru) cogepxuTcsa cneayowlas MHopmauus:

HanmMeHoBaHue ycnyru;

nepeyeHb WCMNOMHUTENbHBLIX OPraHoB rocygapctBeHHon Bnactu CaHkT-lNeTepbypra M opraHusauun,
y4YacTBYHOLIMX B NPeAOCTaBINEHUN YCITyTK;

rpaduk (pexmm) paboTbl MCMOMHWUTENbHbLIX OpraHoB rocygapcTBeHHon Bractu CaHkT-leTepbypra wu
OopraHm3auui, OCyLLECTBIISIOWMX NPUEM U KOHCYMbTauuMu 3asBUTeNen No BONpocamM NpeaocTaBneHns ycnyru;

agpeca WCMONMHUTENbHBIX OPraHoB rocygapctBeHHow Bractu CaHkT-lNeTepbypra wn  opraHusauun,
y4YacTBYHOLIMNX B NPEAOCTaBIEHWWN YCIYTK;

KOHTaKTHas MHcopmauuss o6 MCNONMHWUTENbHBLIX OpraHax rocygapcrtBeHHon Bnactu CadkT-lNeTtepbypra wm
opraHusaumsix, y4acTByOLLMX B NpeaoCTaBneHnm yenyru;

nopsiAoK NpeaoCcTaBrneHns yenyru;

nocrnefoBaTenbHOCTb MOCELLEHUSA 3asBUTENEM WCMNOMHUTENbHbIX OpraHoB rOCy4apCTBEHHOW Bractu
CaHkTt-lNeTepbypra n opraHmMsaumm, y4acTBYOLLNX B NPeLOCTaBNEeHUN YCNyru;

nepeyeHb kKaTeropum rpaxaaH, UMerLLnX NpaBo Ha NoMny4yeHne yenyru;

nepeYeHb JOKYMEHTOB, HEOOXOANMBIX ANs 3aMOSIHEHWS 3asBNEHUSA NMPU MONTyYEHUWN YCryru;

obpasey, 3anonHeHns 3asBNeHUs;

NnopsigoK 3anvcuy Ha NpUeM K LOIPKHOCTHOMY MunLy.

2.15. lNokasaTenn AOCTYMHOCTU M KadecTBa YCIyru:

- ycnyra moxeT bbITb NofydeHa 3asBuTteneM yepes NopTan "lMeTepbyprckoe obpasoBaHune”;

- CPOK OXMAaHus B ovepeam npv nogaye 3asiBNeHus ykasaH B NyHKTe 2.12 HacTosALWero pernameHTa;

- CPOKM NMpeaoCTaBNeHNs YCryrn ykasaHbl B NyHKTE 2.4 HAaCTOSILLEro pernamMeHTa;

- WHdopmupoBaHve 3asBuTEnss O XO04e W pesynbTaTax NpeaocTaBneHus YCrnyrm OCYyLLecTBNsAeTCH
cneayroLmnm cnocobom:

- no TenedoHam, ykasaHHbIM Ha canTax opraHuM3aumi n ydypexgeHun B nyHkTe 1.3.2 HacTosLwero
pernameHTa;

B MUCbMEHHOM BMAE MYTEM HanpaBfieHWs UNU BPYYEHUA yBEOOMIEHWA, NPEeAYyCMOTPEHHbIX HACTOSALUM
perrnamMmeHToM.

3. COCTAB, TMNOCJIEAOBATEJIbBHOCTb WU CPOKWM BbINMONHEHNA MNPOLEQYP, TPEBEOBAHUA K
MOPAOKY WX BBbINONHEHUA, B TOM 4YUCIE OCOBEHHOCTWU BbIMONHEHUA TMPOUEAYP B
SNEKTPOHHOU ®OPME

lMpepocTasneHne ycnyru BKAOYaeT B cebs criegyrowwime npouenypbl (AencTems):

3.1. lNpuem 3asBneHus poauTensa (3akOHHOrO npefAcTaBuTens) obyyarwwerocs € KogamuM AocTyna Ha
npegocTaBfieHNe ycnyru

3.1.1. lOpuanyecknm haktom, SBMASAOLMMCSA OCHOBaHMEM AN Havana Oencteus, aBndetca nogada B OY
3asiBNeHNss Ha npegocTaBneHune ycnyru, cpopmMmpoBaHHOro B anekTpoHHoM Buae Ha lMoptane MO wnwn MNopTane
'Y CI6 (nanee - 3asBneHne), poautenem (3akoHHbIM NpeacTaBuUTENEM).

3.1.2. OTBETCTBEHHbIM 3a BbINOSIHEHWE AEWNCTBUSA ABNAETCA OO0MKHOCTHoe nuuo OV, onpegeneHHoe
pykosoauternem QY.

3.1.3. JomkHoCcTHOe nuuo, oTBevawllee 3a npuemM 3assneHu B OY Ha okasaHue ycnyrn (ganee -
OOMKHOCTHOE MWL, OTBevawllee 3a npuem 3asBrneHun), o683aHO MPUHATL 3asBreHune, ykaszaHHoe B n. 3.1.1;
NpoBEPUTb HanuuMe ykasaHHOro B 3asBneHun obyyatowerocd B QOY, nNpaBOMEpPHOCTb NpPeacTaBfEeHUA €ero
WHTEPECOB 3asiBUTENEM, CBOEBPEMEHHOCTb Mofaudn 3asiBNeHnsa (B TeYeHue Mmecsaua co gHS opMUpOBaHUS);
nepeaaTtb KOMUIO NPUHATOrO 3asiBNIEHUA onepaTopy B TeYeHne ogHoro paboyero gHs.

3.1.4. KpuTepun npuHATUS peLLeHUs: 3asiBNeHne MNpUHMMAeTCA U PEerucTpupyeTcs npu YCrnoBuM €ro
3anosiIHeHNs1 B COOTBETCTBMUM C (POPMON, NpmBeaeHHON Ha nopTane "lMeTepbyprckoe obpasoBaHue”.

3.1.5. Cnocob gukcaunn gerncTeust: npnodbLieHre NoanMHHUKA 3asiBIIEHUs] C MOCTaBMEHHON aTon npuema K
nn4yHoMy [feny obyuvaloulerocsd, nepegada Konmuu 3asiBNEHUMSI OnepaTtopy, OCYLLIECTBASKOLIEMY TEXHUYECKoe
conpoBoxaeHue ycnyru B OY.

3.1.6. KoHTponb BbINOMHEHMS [OENCTBUSA OCYLLeCTBNAeTca 3amecTutenem pykosoautens OY no
y4yebHo-BOCnNUTaTensHon paboTe (ganee - 3amectuTens pykosoautens OY).

3.1.7. PesynbTaT AEWCTBUA: NONy4YeHWe 3asiBIIEHUA W yKa3aHHbIX B 3asBMNeHWM KOAOB AOCTyna K ycnyre
poauTens (3akoHHOro npegcraBmTens) n obyyarLerocs.

3.2. BBog KOOOB AOCTyNa K yCriyre poavTens (3aKkoOHHOro npenctaButens) u obyyarollerocs B nogcucremy
"Maparpad” KANC KPO

3.2.1. KOpuanyecknm akTom, SBAAKOWMMCA OCHOBaHMEM [Afs Hayana agMUMHUCTPaTUBHOIO OENCTBUS,
ABMNsieTCA Nepefaya Konvuu 3asiBNeHns onepartopy.



3.2.2. OTBETCTBEHHbIM 3a BbINOMHEHWE AENCTBUSA ABNSETCA oneparop.

3.2.3. [JomkHOCTHOe nuLo, OTBevaloLlee 3a npuem 3asiBNeHun, ob6s3aHo NPUHATbL ykasaHHoe B n. 3.2.1
KOMUIO 3asiBNEeHWs Ha npefocCTaBfeHne ycnyru, NpoBepuTb Hanuvuue faHHblXx 06 obyvarouwlemcs v poauTtene
(3akoHHOM npeacTaBuTene) B nogcucteme "Maparpad” KAUC KPO, BHecTu kogbl AOCTyna K ycriyre poauTens
(3akoHHOro nNpeacraBmuTens) n obydarowerocs B nogeucrtemy "lMaparpad” KAMC KPO B TeueHne ogHoro paboyero
OHS.

3.2.4. KpuTepuii NpUHATUS peLleHns: BBOA KOLOB OOCTyMa K yCclnyre OCYLWeCTBASAETCA NPy HanMyinm Konmm
3asBreHnsi, 0hOPMIEHHOrO AOMKHBIM 0Opa3oM, U HanNn4nem gaHHbIX 06 oby4vatowemcs n poguTene (3aKOHHOM
npeactasutene) B nogcuctemy "lMaparpadg” KANC KPO.

3.2.5. Cnocob dumkcauumn genctsus: Beog nHopMaumm 13 3aasneHus B nogcuctemy "lMaparpady” KANC
KPO.

3.2.6. KoHTponb BbINONMHEHUSA AENCTBUS OCYLLIECTBASIETCS 3amecTuTenem pykosogutensa OY.

3.2.7. PesynbTaT BbINONMHEHUA AEWCTBMA: 3anonHeHue nonen B noacucteme "Maparpad” KAUC KPO
Kogamu JocTtyna nonb3oBaTtens n obyyatoLierocs.

3.3. BegeHue anekTpoHHoro KnaccHoro xypHana

3.3.1. KOpuguyecknm aktom, SBNAOWUMCA OCHOBaHMEM AMs Hayana agMUHWCTPaATMBHOIO OEWCTBUS,
ABMNSIETCA NPOBEAEHNE YpoKa (3aHATUA) yUUTENEM.

3.3.2. OTBETCTBEHHbBIM 3a BbINOSIHEHWE AENCTBUS SBMAETCS y4nTENb, NPOBOAMBLLNIA YPOK.

3.3.3. Yuntenb ob6sA3aH 3aHeCTV B AeHb MPOBEAEHUS ypoKa (3aHSATMS) B SMNEKTPOHHbIN KnaccHbin xXypHan
cnepywlwme AaHHble: TeMy ypoka; OTMETKM, MOMyyYeHHble B TeYeHMe YpOKa; AaHHble O MpOomnycke ypoka
obyvaowmmncs; goMaluHee 3agaHue, 3agaHHoOe Ha ypoke.

3.3.4. Kputepuii NpUHATUSA peLleHus: BedeHMe 3NEKTPOHHOTO KMaCCHOro XXypHana OcCyLecTBNAeTcs npwu
yCNoBUKU NPOBEAEHUS YpOKa (3aHATHSA).

3.3.5. Cnocob chukcaumn genctsnsa: BBoA MH(opmMauun B npunoxeHue "KnaccHbin xxypHan" noacucremsl
"Maparpad".

3.3.6. KoHTponb BbINOMHEHUS AENCTBUSI OCYLLIECTBNSIETCS 3amecTuTeneM pykosogutens QY.

3.3.7. Pe3ynbTaT BbINOSIHEHWS AENCTBUS: 3anofiHeEHME nonen npunoxeHns "KnaccHoin xxypHan" nogcncremMsl
"Maparpad" gaHHLIMM O NPOBEAEHHOM YpOKe B COOTBETCTBUM C . 3.3.3.

3.4. Bbirpy3ka gaHHbIX 13 noacuctemsl "lMaparpad” Ha noptan "letepbyprckoe obpasoBaHue" (oanee -
BbIFpy3Ka AaHHbIX)

3.4.1. KOpugmndecknm akTom, SBASIOWMMCA OCHOBAHMEM ANS Havana aaMWHUCTPATMBHOIO AENCTBUS,
SIBNAETCHA HACTynneHne BPEMEHU, YKa3aHHOro B XXypHane BbIrpy3ku (Bbirpy3ka AaHHbIX NPOBOAUTCS KaXabli OEHb
B COOTBETCTBMM C rpacuKkom).

3.4.2. OTBETCTBEHHbIM 32 BbINONIHEHNE OEUCTBUSA ABNAETCA onepaTop.

3.4.3. OnepaTtop 06513aH NPOM3BECTMN BbIrPY3KY AAHHbLIX B PYYHOM pexnme nnm yoeantbca B ee NpoBeAEHUM
B aBTOMaTnyeckom pexume. Mpu Hanumumm owmnbok B OTHETE O BbIFPy3ke ornepaTop 00si3aH NPUHATbL Mepbl ANs KX
ncnpaBneHus U OCYLLEeCTBUTb BbIrPY3KY AaHHbIX NOBTOPHO.

3.4.4. Kpytepun NpuUHATUS peLLeHUs: Hanumume AaHHbIX, NpefHa3HaYeHHbIX AN BbIrpy3ku U3 NOACUCTEMDI
"Maparpad” Ha noptan "MeTepbyprckoe obpasoBaHme".

3.4.5. Cnocob dumkcaumm pencteusi: nomnyyvyeHne c noptana "lNetepOyprckoe obpasoBaHue" oTyeTa O
BbIrPYy3Ke AaHHbIX.

3.4.6. KOHTpOnb BbINONHEHMSA AeACTBUS OCYLLECTBSETCS 3amecTutenem pykosogutens OY.

3.4.7. Pe3ynbTaTt OeNCTBUA: NOCe BbIrPY3KM OAHHbBIX OCYLLECTBNSAETCHA aBToOMaTnyeckas nepegada AaHHbIX
N3 3MEKTPOHHOIO KNMaCCHOTO XXypHarna B 3MeKTPOHHbIN HEBHUK 00yYatoLLerocs.

4. ®OPMbl KOHTPOJ1A 3A NMPEOOCTABJIEHMEM YCINYTU
(B pea. PacnopspkeHnst KomuteTta no obpasosaHuio MNMpasuTtensctea CaHkT-MNeTtepbypra ot 29.04.2013 N 1028-p)

4.1. TeKyLLMIN KOHTPOSb 3a COONIDAEHEM NOCNeaoBaTENbLHOCTM OENCTBUIA, ONpeaenieHHbIX npoueaypamu no
npenocTaBneHNo yCnyru, ocylecTtensieTcs pykosogutenem QY, B kKoTopoe obpaTuncs 3asBuTerb.

4.2. PykoBogutenb OY n [OIMKHOCTHbIE NnvUa, HasHadeHHble pykoBoautenem QY OTBETCTBEHHbIMM 3a
COMPOBOXAEHNE YCIyrn, HECyT MepCOoHarlbHyl OTBETCTBEHHOCTb 3a COOMAEHMEe CPOKOB WU Mopsiaka npuema
OOKYMEHTOB, COOTBETCTBME pPe3yrnbTaTOB pPaCCMOTPEHUS [OOKYMEHTOB TpeboBaHMAM  3aKkoHOOATeNbCTBa
Poccuiickon ®epepauumn, npuHATME Mep NO MNPOBEpKe MPEeACTaBIEHHbIX [OKYMEHTOB, COOMIOLEHUE CPOKOB,
nopsiaka npenocTaBrieHust YCNyru, NogroToBkM OTKasa B MPeAOCTaBMEHMM YCNyru, 3a cobnofeHuMe CPOKOB U
nopsiika BbldayuM [AOKYMEHTOB. [lepcoHanbHasi OTBETCTBEHHOCTb pykoBoauTensa QY ©  [OIMKHOCTHBIX N,
Ha3HayeHHbIX pykoBoautenem OY OTBETCTBEHHbIMW 3a COMPOBOXAEHWE YCMYru, 3aKpennsTcs B AOMKHOCTHbIX
pernameHTax B COOTBETCTBUM C TpeboBaHNAMM 3akoHOo4ATENbLCTBA.



5. OOCYAEEHbLIA (BHECYOEEHbLIN) MOPAOOK OBXAJIOBAHVA PELWEHWMA W OENCTBUA
(BESOENCTBUA) OV, A TAKXKE JOIMKHOCTHbLIX NAL OY

(B pen. PacnopsikeHnss Komuteta no obpasoBaHuto lNMpaButenbcrea CaHkT-lNeTtepOypra ot 29.04.2013 N
1028-p)

5.1. )Kanoba nogaetcs B OY B MMCbMEHHON hopMe Ha OyMaKHOM HOCUTEINE UMW B 3NTIEKTPOHHOM BUuae.

YKanoba moxeT 6bITb HanpasneHa no noyte, 4Yepe3 CaHkT-MeTepbyprckoe rocygapCTBeHHOE yypexaeHue
"MHOrodyHKUMOHaNbHbLIN LEeHTPp MNpeaoCTaBneHnst rocyaapCTBeHHbIX ycnyr" (goanee - MOL), nocpenctsom
oduymnansHoro canta OY B MHpOpMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn NHTepHeT, nocpeacTteom MopTtana Y
CI16 n MNoptana MO, a Takke MoxeT 6bITb NpUHATA NpY NINYHOM NPUEME 3asiBUTENS.

5.2. )Kanoba gomkHa cogepxaTtb:

a) HaumeHoBaHne OV, gomkHocTHoro nuua OY, pelweHuns n genctems (6esgencrTamne) KOTopbix 0bxanyTcs;

0) cbamunuio, nmsi, oT4ECTBO (MPU HaNMyUW), CBEAEHUS O MECTE XMTEeNnbCTBa 3asdABUTENs - PU3NYECKOro
nvua nubo HanMMeHoBaHWe, CBeAEHUSI O MECTe HaxXOXOEHWS 3asiBUTENns - IpUOUYEcKOro nuua, a Takke Homep
(HomMepa) KoHTakTHOro TenedpoHa, agpec (agpeca) ANEKTPOHHOW MOYThl (MPW HanU4YMKU) M NOYTOBLIV agpec, Mo
KOTOPbIM JOJDKEH ObITb HAaMpaBneH OTBET 3aABUTENIO;

B) cBefeHus 06 obxanyemMbix pelleHnsx n gencteusax (besgenctamum) OY, gomkHocTHoro nuua OY;

r) 4oBOAbl, HA OCHOBaHUM KOTOPbIX 3asBUTENb HE COMMaceH C pelleHnem 1 genctenem (6esgencrteuem) OY,
AorkHocTHoro nuua OY. 3asasutenem moryT ObiTb NpeAcTaBneHbl AOKYMEHThI (Mpy Hanuyum), NoaTeepXKaaLme
00BOAbI 3aABUTENS, NTIMOO UX KOMUN.

5.3. B cnyyae ecnu xanoba nogaertca yepes npeactaBuTens 3asBuUTens, Takke NpeacTaBnsaeTcs JOKYMEHT,
NoATBEPXKAAKOLWMNA MOMHOMOYMS Ha OCYLLECTBMEHME OENUCTBUN OT MMeHM 3asaBuTens. B kayectBe AOKymeHTa,
noATBEPXKAAOLLEro NOMHOMOYMS Ha OCYLLECTBMNEHNE AEUCTBUIN OT UMEHN 3asaBUTENS, MOXET ObITb NpeacTaBrneHa:

a) odopmneHHas B COOTBETCTBUM C 3akoHoZaTenbCcTBom Poccunckon depepaumm AOBEPEHHOCTb (Ans
dumamyeckux nuu);

©) odopmneHHas B COOTBETCTBUMM C 3akoHogaTenbcTBOM Poccuiickon ®egepauun [OBEPEHHOCT,
3aBepeHHas ne4vyaTbio 3asaBUTENs W MNOANUCAHHAA PYKOBOAWUTENEM 3asiBUTENs WU YNONHOMOYEHHbIM 3TUM
pyKOBOAMTENEM NULIOM (4118 FOPUANYECKUX NULL);

B) KOMWSA peLleHust O HasHavyeHun unu ob nsbpaHum nNMbO Mpukasa O HasHavyeHun hU3MYEecKoro nmua Ha
OOJDKHOCTb, B COOTBETCTBMU C KOTOpbIM Takoe dmsmyeckoe nuuo obnagaetr npaBoM OeNCTBOBaTb OT UMEHMU
3aaBuTenst 6e3 JOBEPEHHOCTMW.

5.4. B cnyyae nogayum xanobbl Npu NMYHOM Npueme 3asiBuTenb NpeacTaBnsdeT AOKYMEHT, yAOCTOBEPSIOWNIA
€ro NMYHOCTb B COOTBETCTBMM C 3akoHoAaTensCcTBOM Poccurickon degepaunn.

5.5. MNpu nogaye >xanobbl B 3MEKTPOHHOM BWAE AOKYMEHTbI, YKa3aHHble B MNyHKTe 5.3 HacTtosuero
PernameHnta, mMoryt 6bITb npeactaBneHbl B ()OPME SMNEKTPOHHbLIX [OOKYMEHTOB, MNOAMWCAHHbLIX 3MEKTPOHHOM
noanucblo, BWA KOTOPOW MpenycMOTpeH 3akoHodaTenbcTBoM Poccuiickon depepauun, npu 3TOM [OOKYMEHT,
YAOCTOBEPSAIOLLMIA NIMYHOCTL 3asiBUTENS, He TpebyeTcs.

5.6. XXanoba paccmatpuBaetcsa OY, npefocTaBnslowmUm ycryry, Nopsifok NpefocTtaBieHnst KOTOpon Obin
HapylleH BCneacTBue pelleHun u penctBun (b6esgericteua) OY, ero OoOmMKHOCTHOro nuua. B cniyyae ecnm
obxanytoTca pelweHus pykosoautensa OY, xanoba nogaetcs B KomuteT no o6pa3oBaHuIo U paccMaTpuBaeTcs UM
B YCTAHOBMEHHOM NopsaKe.

5.7. B cnyyae ecnu B komneTeHumo OY He BXOAMT MPUHATUE pelleHus no >xanobe B COOTBETCTBUM C
TpeboBaHuamMmu 5.6 HacToqwero PernameHTta, B TedyeHne 3 paboumx gHeEN Co OHA ee permctpauuu ykasaHHoe OY
HanpaBnseT xanoby B YNONHOMOYEHHbLIN HA €e PacCMOTPEHWE opraH U B NUCbMEHHOW ¢hopme uHopmupyeT
3aABUTENS O NepeHanpaBneHnn xanoobsbi.

[Mpn 3TOM CPOK PacCMOTPEHMUS Karnobbl NCHUCIIAETCA CO OHA PerucTpaumm xanobdbl B YNOMHOMOYEHHOM Ha
ee paccMOoTpeHune opraHe.

5.8. YKanoba moxeT 6bITb NogaHa 3aasutenem yepe3 MOLL. Mpu noctynneHun xanodbl MOL, obecneunsaet
ee nepegady B OY unu KomuteT no obpasoBaHMiO B NOpPSOKE M CPOKM, KOTOPblE YCTAHOBMEHbLI COrnalleHnemM o
B3aumogencteumn mexagy ML n Komutetom no obpasoBaHuio (ganee - cornawleHne o0 B3auMOAENCTBUM), HO He
nosgHee crneayowero paboyero AHA Co AHsI NOCTYMNEHUS Xarnoobsbl.

5.9. 3asBuTenb MoxeT 0bpaTuTbCs C Kanobon, B TOM YMCre B CNEAYIOLWMX CriyyYasx:

a) HapyLLeHne cpoka NpedoCcTaBneHns rocyqapCTBEHHON YCIyru;

0) oTka3 B npegocTaBneHMmn ycryru, ecrnv OCHOBaHUS O0TKasa He NpegycMoTpeHbl dhedepanbHbIMN 3aKoHaMm
N NPUHATBIMU B COOTBETCTBUM C HUMW WHBIMW HOPMAaTMBHBbIMW MpaBoBbiMKM akTamu Poccuinckon depgepaunn,
HOpMaTMBHbIMUK NpaBoBbIMKU akTaMu CaHkT-lNeTepbypra;

B) 3aTpeboBaHMe C 3asiBUTENS Npu NpegoCTaBMEeHUN yCnyru nnaTtbl, HE NPegyCMOTPEHHON HOPMAaTMBHbBIMMA
npaBoBbIMK akTamu Poccunckon ®enepauumn, HopmaTUBHBIMU NpaBoBbiMK akTamu CaHkT-lNeTepbypra.

5.10. YKanoba, noctynuewas B OY, nognexvTt pernctpaumm He nosgHee criegyowero pabovero gHs co gHs
ee noctynneHus. XKanoba paccmatpupaeTcs B TedeHne 15 paboumx gHen co AHA ee perncrpauun.



5.11. Mo pesynbTataM paccMOTpeHUs xanobbl B COOTBETCTBUM C 4vacTbio 7 ctatbn 11.2 degepanbHoro
3akoHa ot 27.07.2010 N 210-®3 "O6 opraHusauun npeaocTaBneHns rocyaapCTBEHHbIX U MyHUUMNAanNbHLIX yenyr"
OY npuHumaeT pelleHve o6 yaosneTBopeHuMM Xanobbl nNub6o 06 oTkase B ee yAOBMNETBOPEHWWU. YKasaHHoe
peLLeHne npuHumMmaeTcs B popme akta OY.

Mpu ypoBnetBopeHnn xanobbl OY npuvHMMaeT wWcYyepnbiBaloWMe Mepbl MO YCTPAHEHMWIO BbISIBIIEHHbIX
HapyLlEeHUH.

5.12. OTtBeT no pesynbTataM pacCMOTPEHMs >kanobbl HanpaBnseTcd 3asBUTEN0 He No3gHee [HS,
crnefywLlero 3a AHEM NPUHATUS peLLeHnsl, B MMCbMEHHOW hopMe.

5.13. B oTBeTe No pe3ynbTatamM pacCMOTPEHUsI xanobbl yka3biBaroTCS:

a) HanmeHoBaHue QOY, OOMKHOCTb, (hamunus, MMs, OTYeCTBO (MPWU HanmMyUKM) €ro LOFHKHOCTHOro nuua,
NPUHABLLErO peLleHue no xanobe;

©) Homep, OaTa, MecTO MPUHATUS PeLUeHWs, BKIYas CBEAEHUS O OOSPKHOCTHOM nuue, pelueHue unm
aencteue (besgencrene) KOToporo obxanyercs;

B) paMunus, nMs, oTY4ECTBO (MPW HanNM4Mm) UM HaMMEeHOBaHWe 3asBUTENs;

I') OCHOBaHWs AN NPUHATUS peLleHus no xanooe;

A) NpUHATOE Nno xanobe pelueHue;

€) B cny4dae ecnu xanoba npvsHaHa 06OCHOBAHHOWM - CPOKWM YCTPAHEHWS BbISIBIIEHHbIX HApPYLUEHWI, B TOM
yncne Cpok NpefocTaBneHnst pesynbTarta yYCenyru;

X) cBeAeHus o nopsigke obxkanoBaHWs NPUHATOrO Mo anobe pelieHus.

5.14. OTBET MO pe3ynbTaTtamMm pacCMOTPEHUs Xanobbl NoANUCEIBAETCA YNOTHOMOYEHHBIM Ha pacCMOTPEHNe
»arnobbl AOMKHOCTHbIM nuuom OY.

Mo enaHuio 3asdABUTENs OTBET MO pe3ynbTataM PaccMOTPeHus xanobbl MoxeT OblTb MpeacTaBneH He
nosgHee OHS, criegylowero 3a AHEM MPUHATMS pelleHns, B popme 3NEeKTPOHHOrO AOKYMeHTa, NoAnMcaHHOro
3NEKTPOHHON MOANUCHI0 YMOMHOMOYEHHOrO Ha pacCcMOTpeHue xanobbl aormkHocTHoro nuua OY, Bug KOTOpon
yCTaHOBMEH 3akoHogaTensCcTBoM Poccuiickon ®egepauun.

5.15. OY oTkasblBaeT B yAOBNETBOPEHUN Xanobbl B Cneayowmnx cnyyasx:

a) HanuumMe BCTYMMBLUErO B 3aKOHHYK CUNY pelleHus cyda, apbutpakHoro cyga no xanobe o Tom xe
npegMeTe 1 No TEM Xe OCHOBaHUAM;

0) nogada xamnobbl NWMLOM, MOSIHOMOYUS KOTOPOrO HE NOATBEPXAEHbI B MOPSOKE, YCTAaHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu;

B) Hanuyune pelueHusl no xanobe, NPUHATOrO paHee B COOTBETCTBUM C YCTAHOBJIEHHbIMWU TpeboBaHUsIMK B
OTHOLLEHMWW TOrO Xe 3asBUTENS 1 No TOMY e npeaMeTy anobbl.

5.16. OY Bnpase ocTaBuTb xanoby 6e3 oTeeTa B CriegyroLmx cnyvasx:

a) Hanuuve B Xanobe HeueH3ypHbIX NMBO OCKOPOUTEmNbHbLIX BbIPAXEHWUW, Yrpo3 XW3HW, 340POBbLI0 Y
NUMYLLLECTBY OOJMPKHOCTHOrO N1La, a Takke YNeHOB ero Cembi;

0) oTCyTCTBME BO3MOXHOCTM MPOYMTaTh KaKyto-nmbo YacTb TekcTa »xanobbl, hamunuio, nms, 0T4eCTBO (MpK
HanMuum) n(unun) NOYTOBLIV agpec 3asBUTENS, YKadaHHbIe B xanobe.



MpunoxeHue 1

K pernameHTy no npegoCcTaBrieHnto yCrnyru
no NpegocTaBneHno NHPOopMaLImm

0 TeKyLlen ycrneBaeMoCTu yyallerocs,
BEeAEHUS 3NIEKTPOHHOIO AHEBHUKA

N 3NEKTPOHHOIO XXypHara y4allerocs

BNOK-CXEMA
MOCNELOOBATENILHOCTW AENCTBWM MO NMPELOCTABNEHMUIO
VH®OPMALIMW O TEKYLLEW YCNEBAEMOCTU YYALLErOCSA, BEAEHW/A
SJIEKTPOHHOIO AHEBHUKA U SJIEKTPOHHOIO >KYPHAJA YHALLETOCA

PerucrTpauusa pomuTesisa (3aKOHHOTO ExenHeBHO
npencraeuTesisa) obydanmerocs Ha nopTalie
"IleTepbyprckoe obpa30BaHUE

dopMmpOBaHME 3asaBJIEHMA Ha NOpenocTaBlieHre |ExenHeBHO

yeayru "OJEeKTPOHHEM OHEeBHUK"

[lepenava NOONMCAHHOTO 3asBJIEHUS B
obpasoBaTeyIbHOE yUpexIeHUe

B TeueHMe OOHOTO MecHdla C OaTH
@OpMMpOBaHMH 3a4dBJIEHNA

BBon nmaHHBIX B AJVCY "llaparpad-O¥Y" Ha
OCHOBAHUM 3asBJIEHUA:

- KOO HOCTyIla I[IOJIb30BaTels

- KOO mocTyna ofydamumerocs

B TeueHnme 1OBYyX paboumMx IOHEM C
MOMEHTa HIpMueMa 3afaBJIEHUS B
0Bpas30BaATEJIBHOM yUpeXIeHUM

BBOO IOaHHEIX B SHGKTPOHHHﬁ KiaccHem XypHal
O IPpOBEeOEeHHOM YypOoKe

B TeueHme pabouero nHL, B
KOTOPEM IIPOBOOMIICS YPOK

Beirpy3ka »OaHHBIX M3 AUCY "llaparpad-OY¥Y" Ha
nopran "lleTepOyprckoe obpas3oBaHue"

ExxeogHEeBHO B COOTBETCTBUM C
TOOOBEM y4deOHEIM I'padMKoM

[I[poBepKa KOPPEKTHOCTM BEHTPY3KM HOaHHBIX

ExenHeBHO

OOHOBJIEHME CTPaHML OJIEKTPOHHOT'O IHEBHMKA
obyuapmerocsa Ha noprajue "llerepbyprckoe
obpazorpaHue"

B aBTOMaATHMUECKOM pexmMe cpasy
IocJjie 3arpy3KM HOaHHEIX Ha HopTall
"lleTepbyprckoe obpaszopaHue"




MpunoxeHue 2

K pernameHTy no npegoCcTaBrieHnto yCryru
Mo NPeAoCTaBNeHNI0 NHOpMaLmm

0 TeKyLlen ycrneBaeMoCTu yyallerocs,
BeEHNs 9NEKTPOHHOIO OHEBHMKA

1 3NEKTPOHHOIO XXypHara y4allerocs

CMNMCOK OTAENOB OBPA3SOBAHUA

PainoH CaHkr-lNeTepbypra

MNouTtoBLIN agpec

Anpec aneKTpOHHOW NOoYThI

AnomMmupanTtenckmmn

190013,
CankT-lNeTepbypr,
3aropogHbin np., a. 58

tuadm@gov.spb.ru

BacuneocTtpoBsckuii

199178,
Cankr-lMeTepbypr, 10-5
nuuna B.O., a. 37

tuvo@gov.spb.ru vasook@spb.edu.ru

Beiboprckumn

194156,
Cankr-lMeTepbypr,
HoBsopoccuiickas yn., A.
18, nut. A

head@tuvyb.gov.spb.ru roo@tuvyb.gov.spb.ru

KanuHuHckmin

195009,
Cankr-lMeTepbypr,
ApceHanbHas Hab., a.
13/1

tukalin@gov.spb.ru

Kuposckui

198095,
Cankr-lMeTepbypr, np.
Cravek, . 18

tukir@gov.spb.ru

KonnunHckumn

196653,
CankT-lNeTepbypr, .
KonnnHo, CoBeTckuin

6-p,Aa. 7

tukolp@gov.spb.ru rono@tukolp.gov.spb.ru

KpacHorsapgenckui

195027,
Cankr-lMeTepbypr,
CwuHsaBUHCKasa yn., g. 8

tukrgv@gov.spb.ru fsv@tukrgv.gov.spb.ru

KpacHocenbckuin

198329,
CaHkr-lMeTepbypr, yn.
MaptnsaHa NepmaHa, 4.
3

tukrsl@gov.spb.ru

KpoHwTagrckmin

197762,
Cankr-lMeTepbypr, r.
KpoHwTanT, MaHexHbIn
nep., a. 1

tukrns@gov.spb.ru obraz@tukrns.gov.spb.ru

KypopTHbIi

197706,
Cankr-lMeTepbypr, r.
CecTpopeuk, nn.
Csobogbl, a. 1

tukur@gov.spb.ru aleks@tukur.gov.spb.ru

MockoBckui

196135,
CaHkr-lMeTepbypr, yn.
JleHcoBeTa, O. 6

tumos@gov.spb.ru roo@stumos.gov.spb.ru




Heckumn

192131,
CankTt-lNeTepbypr, np.
O6yxosckort O6OpOHbI,
163, k. 2

rnevsky@tunev. gov.spb.rb skg@tunev.gov.spb.ru

MeTporpanckuin

197046,
CankT-lNeTepbypr,
MeTporpanckas Hab., A.
18

tupetr@gov.spb.ru

MNeTpoaBopLOBbLIN

198516,
CankT-lNeTepbypr, T.
MeTponBopel, bynbBap
Passeguunka, o. 10 a, k. 3

tuptrdv@gov.spb.ru

Mpumopckmin

197343,
CankT-leTepbypr, yn.
Owmckas, ao. 17

tuprim@gov.spb.ru obrazov@tuprim.gov.spb.ru

MyLWKNHCKUI

196600,
CankT-lNeTepbypr, T.
MywkuH, OKTAGpbLCKNUIA
6-p, O. 24

tupush@gov.spb.ru rono@tupush.gov.spb.ru

PpyH3EHCKUI

192241,
CankT-leTepbypr, yn.
Typky, 4. 20, k. 2

frunsreg@tufruns.gov.spb.ru

LleHTpanbHbIn

191167,
CaHkT-lNeTepbypr,
Hesckuin np., . 174

tucentr@gov.spb.ru otdel_rono@tucentr.gov.spb.ru




MpunoxeHune 3

K pernameHTy No nNpefoCTaBneHNIo YCnyru
o npegocTaBneHnto nHopmalmm

0 TeKyLlen ycneBaeMoCTH yyallerocs,
BEOEHMWS SNIEKTPOHHOIO AHEBHUKA

N 3MIEKTPOHHOIO XXypHana yyatierocs

3AABNEHWE 5
HA NMPEOOCTABJIEHUNE YCIYTU "SNEKTPOHHbLI AHEBHNK"

InpexkTopy I'OY

(HamMeHOBaHME M alpec yupexIeHMUH)
oT

NpoXmupamlero (em) o ampecy:

HacnopTHme JaHHEIE :

BasgBJIeHME Ha [NPEeOOCTaBJIeHMe yCJayI'M "OJeKTPOHHBM HOHEeBHUK"

A,

(VIO pommuTend (3aKOHHOTO MNpPeAcTaBUTeJsia) ofOydarmerocs)
KO IOOCTylla I[OoJIb30BaTeJsid Ha NopTajie petersburgedu.ru:
opoumy NOPeOOCTaBMThL YCJAYyD'y IO JOCTyNy K CcepBuUCy "OJeKTPOHHBM OHEeBHUK",

BXOOAleMy B KOMILJIEKCHYIO aBTOMATU3MPOBAHHYIO MHOPOPMALVMOHHYI cucreMmy
KaTajormM3auuu pPecypcoB oOOpas30BaHmUA (majee - KAUC KPO) ¥ pa3MeleHHOMY Ha
noprajne "TleTepOypIcKoOe obpasoBaHue" (http://petersburgedu.ru), nisa
nojiydeHusa umHOopMauum OO yCIeBaeMOCTH, IoCemaeMoCT, YUeOHBEIX IOOCTUXEHUSIX

HECOBEPIEHHOJIETHET'O UYJIeHa MOEeM CceMby, oOydanumerocs B:

(HaMMeHOBaHMe I'OCyInapCTBEHHOI'O O@paBOBaTeﬂbHOPO yqpexneHMH)

(®MO obyuamnmerocs)
Kon mocryna obyuawnumerocs Ha noprajie petersburgedu.ru:

1. B cooreercTBUM C dermepalibHEM BakoHOM oT 27 wmoona 2006 roma N 152-03
"O I[epCOHAaJIbHBEIX IOaHHEIX" @Oamw CBOe coIvylacue Ha OOpaboTKy [NepPCOHAaJIbHEIX NAaHHEIX
obyyammerocsa M eI'0 3aKOHHHEIX IpencraBureser (bamMmnmsa, MMsa, OTUeCTBO, IaHHBE

06 yCHneBaeMOCTM, IIOCelaeMOCTM, y4eOHEIX OOCTUMXEHMAX oOydaplerocsa u Opyrue,
CBsA3aHHHE C ydeOHBIM NPOLleCCOM) (Oajiee — NepCOHAJIbHHE IOaHHHE) .

2. IlepedeHb OEeNCTBMI C [IE€PCOHAaJIbBHEIMM OaHHEIMM, Ha KOTOPHE £ Hal CBOe
corjacue:

1. Coop IepPCOHAaJIbHEIX IOaHHBIX, [IOJIYYEHHEBIX B TOCyIapCTBEHHBIX
oBpasoBaTEJbHEX YUPEXIOeHUAX n OpraHM3auMax, pacrnosaramnimx TaKoM
nHpopMaumen;

2. XpaHeHMe u obpaboTka INepCOHaNIbHEIX HaHHEIX B KAJC KPO.

3. HacTodmee 3a4BJIeHME O NPEIOCTaBJIEHUM YCJYyTM OO IOOCTyNy K CEepBUCY

"SJIEKTPOHHEM OHEBHUK" »OeMcTByeT B Hepuold OGyHkUMOHMpoOBaHMA KAUC KPO u MoOxeT
OBITE OTO3BAHO MHOK NyTeM [IONauM NMCBMEHHOTO 3afaBJIEHMA B alpec yupexIeHUHd,
NPenoCTaBJARIEero0 yKa3aHHYK BHIIE YCIyILy.

Hopnuce / (®./1.0. MOJHOCTLI)
HaTa




